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ABOUT  THIS

This is web form for support Sales, SC and 
Project Manager to Collect Open Sheet Data

This system will control operation work flow Start from 
Sales input Customer Requirement, Submit to System
Community Team and Project Manager for continue the 
next process



Overviews

Go to Url: http://vamsplussvr:9424/

(Recommend use Google Chrome Browser)

o Login by User and Password CSI Domain 

o If cannot to login, Please inform System Admin to 
Grant Permission to access this system

o Main Menu

Open Case / Pre Com Sheet / Questionnaire / Miscellaneous/Customer Info 



Screen Permission

Sales SC PM Admin

1. Open Case Sheet

-View Open Case Sheet x x x x

-Create Open Case Sheet x x

- Edit Open Case Sheet x x x x

2. Pre Com Sheet

-View Pre Com Sheet x x x x

-Import Pre Com Sheet x x x

-View Import History List x x x x

3. Questionnaire
-View Questionnaire x x x x

4. Miscellaneous
-View Miscellaneous x x x x

-Maintain Miscellaneous x x

5. Customer Info

-View Customer x x x x

-Create Customer x x x

- Edit Customer x x



Open Case Sheet

o Create New Open Case or View List

o Input Customer Information

o Input Customer Requirement (Prospect Type, Budget..)

o Save and Maintain Data

o Submit to System Community Process and Project 
Management

o Export View List 



Pre Com Sheet

o Import Pre Com Sheet and Project Schedule

o View Detail of Pre Com Sheet 

o View Import History

o Download Pre Com Sheet and Project Schedule



Questionnaire

Evaluate Result From PS Staff after Close Open Case Sheet

o View Open Case Detail

o View Evaluate Score 

o Export Evaluate Result



Miscellaneous

o View and Add New Miscellaneous Data. 

This data use in system for combo box or auto filter 
text (Maintain Data by System Admin)



Working Operation Group

3 Working Group for Operate

Sales

Open New Open Case

- Key In Customer Information

- Key in Customer Requirement

(Work Result, Budget and Period)

- Submit Data to SC Team

- Update Open Case when have change 
Information and Input Evaluate

System CommunityTeam

Checking Requirement and Discussion 
with Sales

- Assign SC. Personal In-Charge

- Mapping Engineer In-Charge

- Correct Missing Requirement before 
Confirm to Engineer Team

- Confirm Data to Project Management

Project Management

Get Information from SC. Confirm Status

- Check Resource and Discussion with 
Sales

- Attach Pre Com Sheet and Schedule to 
Open Case Sheet 

submit Confirm



Open Case Work Flow

Sales

System
Community

Project Management

Sales Get Requirement with 
Customer

Open Web for Create 
Open Case and Submit 

Data

Co-operate with sales

Submit

Confirm

Assign SC In-Charge and 
PM Group Owner

Prepare Project Team 
Member and Create Pre 

Com Sheet

Import Pre Com Sheet 
and Project Schedule

Sales Update Close 
Job Status and Input 

Evaluate Score

Sales and BizDomain



Sales Operation



Sales

Login and go to Main Menu. 
Choose “Open Case Sheet”. The 
System will display Open Case 
Sheet List. User can search 
existing data for view or create 
New Open Case Sheet

Choose “New Open Case Sheet”



Sales

1. Choose Tab “Customer”

2. Choose Kintone Prospect 
List

3. Input Company, Sales 
Group, Customer Class and 
Project Class

4. Input Customer 
Information Note:

1. Default Exclude Status 
“A”

2. System get data Kintone
Possibility >= 60%



Sales

5. Input End Customer 
Information. If same main 
Customer then can click 
“Same as Customer” 
Button

6. Input BizSec and 
BizDomain. (Default will get
data from Kintone Prospect 
List.)



Sales

7. Choose Tab “Requirement”

8. Input Project Information

Prospect Type:
System Development: Project Base (Turn Key)
Manpower Outsource: Man Support (PM, SA, PG)
Technology Trend: IoT, BI, Data Analytic
Package Implementation: Rubix, F1, AX, RPA
IT System: Help Desk, Network, IT Support H/W
Operation Consulting: Work is Consultant



Sales

9. Input Budget, Requirement 
Skill and Experience

10. Click Save Button



Sales

Display Document No. 
and Status

Action for Next step

Submit Data to System 
Community Team

After Click Save Data. The system will 
display Document No, Status on Top Right 
Conner and Action Button

After Submitted. This doc still can editable 
and Copy to New Version



System Community 
Operation



System Community

Login and go to Main Menu. 
Choose “Open Case Sheet”. The 
System will display Open Case 
Sheet List. 

1. User can search data for 
view and Confirm to next 
step

2. Choose “ID/Prospect No”



System Community

3. Review Data on Tab 
Customer and 
Requirement

4. Edit Data By Click “Edit” 
Button



System Community

5. On Tab Customer. Edit 
Group Owner, PM In-
Charge and System 
Community In-charge

6. Click Button “Update” for 
save data



System Community

After SC Team Update Data. 
The System will save detail and 
Display Button for Confirm Data 
to Management Team

Confirm Data to Management Team



Management Project 
Operation



Management Project

Login and go to Main Menu. 
Choose “Open Case Sheet”. The 
System will display Open Case 
Sheet List. 

1. User can search data for 
view

2. Choose Status “PS Confirmed”

3. Click Search

The System will display view list



Management Project

Review Data on Tab Customer
and Requirement

If Need to see Hard Copy then 
Management Project can Print 
Out Document



Management Project

Go to Main Menu. Choose 
“Pre-Com Sheet”. The System 
will display Pre-Com Sheet List. 

1. User can search data for 
view

2. Click “New Import  Pre-Com 

Sheet”

The System will display Import 
Screen



Management Project

1. Choose Pre-Com Sheet 
File and Schedule File

2. System will Read Pre com 
Sheet Information and 
display 
- Prospect No
- Product Type
- Project Code

4. Input Remark

5. Click “Submit” Button

The System will save data and 
display view list for user review 
data

Pre Com Sheet 
Template



Management Project

Link for Display Pre 
com Sheet Summary 
Data

Link for Download Pre 
com sheet and Project 
Schedule

Link for Display 
Import History



Management Project

Pre Com Sheet Detail



Management Project

Import file history list



Back End Process Before Use

Step 1 Setup User and Mapping Role

(Sale/PS/PM/Admin)

Step 2 Setup Product Group Owner

Step 3 Setup PSMAIL in Miscellaneous and 
All Master Data

- Customer Class

- Project Class

- Miscellaneous

- Questionnaire



THANK YOU!

Open Case Sheet System


